GRIEVANCE REDRESSAL MECHANISM

At Janasha Finance Private Limited, we are dedicated to delivering superior services to our customers
through LoanKuber. We provide seamless access to information, mortgage loan products, and support,
including efficient grievance redressal mechanisms. These cover behavioural aspects, service
inadequacies by the Company, or issues from our associated lending partners and outsourced vendors

STEP1:
CONTACT JANASHA FINANCE PRIVATE LIMITED CUSTOMER CARE TEAM
Online: Customerdesk(@loankuber.com

Call us at 8130704029

In person: Visit us at our Head office: 305, Third Floor, World Trade Tower, Sector 16 Noida, Uttar
Pradesh 201301 and meet our customer care team.

Please ensure to fill the request form to enable us to serve and understand you better.
Working days: Monday to Friday | 10.30 am to 5.30 PM (except Public Holidays)

Customer care department of the Company will provide a response to the customer’s complaint within
10 working days of the complaint having been received.

* Please always mention your Reference ID (LK Id), which is indicated in the loan documents.

STEP2:

If the customer is still not satisfied with the reply from the Company, or not in receipt of any response
within 10 working days, they can write, email or call to the Grievance Redressal Officer
(“GRO”)/Principal Nodal officer (“PNO”) of the Company as under:

Mrs. Ruchi Nagpal

Grievance Redressal Officer

Mobile No.: 9289046915

E-Mail id: gro-pno@janashafinance.com

Upon examination of the complaint, the GRO/PNO will send the customer the final response or explain
why it needs more time to respond and shall endeavour to do so within 10 working days.

STEP 3:

If the customer's query or complaint is not resolved within a period of 30 days from date of
complaint the customer may also approach the RBI Ombudsman / Regional Office of Dept. of
Supervision — RBI

Reserve Bank of India (RBI) Department of Supervision
6, Sansad Marg, New Delhi — 110001
Online on CMS portal of RBI at https://cms.rbi.org.in

Or Complaints with full details can be sent by email: crpc(@rbi.org.in
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